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“God makes everything work out
according to His plan” - Ephesians 1:11b
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OUR MISSION

WE COULDN’T HAVE DONE IT WITHOUT YOU!

Dorcas Ministries
provides compassionate
assistance to area
residents to empower
people to become
stable and selfsufficient.

Last year was one of the most consequential years for Dorcas Ministries. The
COVID-19 pandemic heavily impacted our community. Our most vulnerable neighbors
were made even more vulnerable, and thousands who had never needed help before
were suddenly at a loss for how they would take care of basic needs. Both groups

DORCAS VALUES
COMPASSION:
We will show kindness
and sensitivity to our
neighbors, as an act
of faith.
DIGNITY:
We will respect the
unique worth of each
individual.
JUSTICE:
We will strive to lift up
the least among us.
STEWARDSHIP:
We will use sound
business practices to
manage the resources
entrusted to us.

turned to Dorcas Ministries in unprecedented numbers. At the same time, the Dorcas
Thrift Shop, our main source of revenue, was forced to close due to the pandemic
on three separate occasions. That meant that at a time of record-breaking numbers
requesting help, we could not count on money normally received through sales in our
thrift store. Truly, we were caught between a rock and a hard place!
And that’s where you came in. If you are receiving this report, you are part
of an army of generous people who looked beyond their own needs and gave to
ensure that others in our community had what they needed during one of the most
economically distressed times in our nation’s history. Mere words cannot adequately
tell you how thankful we are for your faith in us to distribute your donation(s) to our
neighbors in need.
This report may bring a smile to your face and a tear to your eye as you read about
the impact of your generosity. And, whether you gave a single donation or several, all
combined to provide a safety-net for thousands of men, women and children.
We hope you will continue the journey with us in 2021. Some of our neighbors
will need a lot of help getting back on their feet. We are currently modifying our space
to serve them better. That includes making our food pantry space more efficient and
providing more space for client training and other services.
Thanks again for your support!

HOWARD MANNING
Executive Director
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SALLY GOETTEL
President

2020:

A YEAR WE WON’T FORGET

The COVID-19 Pandemic impacted all of us in ways we never could have predicted.
As an organization, we were humbled by the community response to our mission,
honored to be entrusted with your donations, and proud to continue serving our
clients at the highest level. Highlights of our pandemic response include:
• Dorcas Thrift Shop closed March 17th.
• Client Services transitioned to an online, bilingual application process to
ensure continuity in service for financial and food assistance.
• Donation Drop Off for the store closed March 26th.
• Senior staff began conversations about how to safely re-open the store in April:
– An entire operational regimen was developed to protect customers, volunteers, and employees.
The costs to changes provided considerable peace of mind for all.
– Temporary retail staff were employed to fill gaps in donation processing, help clean shopping
carts and ensure customers are wearing masks.
– Store and donation drop off hours were modified to create a work environment that made our 		
volunteers comfortable about returning. Volunteers worked only in the morning, before the
store was open, for the first 4 months of being reopened.
• Throughout the first few months of the pandemic, it was clear that the need for food assistance would only
continue to grow. In 2020, we served three times the number of clients, compared to 2019,
through the Food Pantry.
– Food donations also increased during this time, enabling us to continue to serve
clients with no interruptions.
• The community support to Dorcas Ministries was tremendous. In a year where we anticipated
a drop in financial donations due to the pandemic crisis, we saw a significant increase.
– 63% of our financial donors in 2020 were first time donors to Dorcas Ministries.
• Dorcas Thrift Shop and Donation Drop Off reopened on May 11th, after being
closed for 52 days.
– We saw an immediate, and consistent, increase in
donations for the Shop. Thank you to all our generous
donors!
– Customers quickly returned to the store: there was a line
every morning!
• Our annual Thanksgiving Breakfast was transitioned to a virtual
month long fundraiser. Our Day of Thanksgiving event raised over
$330,000, surpassing our initial goal.
• Only about half of our 500+ volunteers returned to active status
throughout the first year of the pandemic. We were able to start
welcoming new volunteers in August.
• The Crisis Center saw more first-time clients than returning clients
throughout the year. With a new case management model, we
were able to provide more support for our clients.

We feel generously blessed to be able to serve our neighbors in need.
THANK YOU for making 2020 a year we will never forget.
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34,897

NEIGHBORS SERVED WITH

$1,863,000 IN ASSISTANCE!

7,350 Neighbors

3,016 Neighbors

received financial help
through our Crisis Center
to cover necessary bills
when they were
experiencing a crisis
such as a job loss, major
medical expense, divorce
or separation.

participated in our
Training and Career
Coaching Programs
by attending training
classes, meeting virtually
with job readiness
coaches, or by receiving
help with the cost
of retraining classes,
enabling them to pursue
work leading to greater
stability and selfsufficiency.

24,531 Neighbors
fed their families from
a generous supply
of healthy groceries
provided by the Dorcas
Food Pantry during this
unprecedented year.

Dorcas Ministries is blessed by generous food donations that supplement financial assistance
provided to clients. The monetary value of those food donations are reflected in the total services provided.

Dorcas Community Services Provided

$1,863,000

Total with Donated Food (000)

$984,621

$1,469,317

$1,408,379

2018

2019

$1,012,143

$762,902

2015

4

2016

2017
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“Dorcas helped our family stay afloat
when we needed it the most”
Eric and Jennifer G. – Cary
Eric and Jennifer have both worked in the restaurant
industry for years; Eric as a front of house manager and
Jennifer as a waitress. They typically managed to make sure
their schedules were opposite shifts so that one of them was
always home with their young kids. They were always able to
make ends meet but both wanted to be able to do more for
their financial future and had little savings.
When the COVID-19 pandemic hit, both Eric and Jennifer
faced significantly reduced hours and lower income. Jennifer,
especially felt the loss of income - she worked curbside
delivery at the restaurant but tips were significantly less, if
there were any at all.
On top of the loss of employment, Eric and Jennifer
have 2 young sons – a kindergartener and 2nd grader – who
were both having to transition to virtual learning. The needs
to supervise the boys and help them with their school work
made working additional hours harder for both parents.

“I am so thankful to Dorcas Ministries for the help my
two sons and I received. We will not have to move
from our home due this pandemic. I commend Dorcas
on all the wonderful work you do.”
— Rebecca M., Cary
“Thank you for the precious help that I received
with food assistance - it was a great blessing. The
Dorcas staff and volunteers were so helpful and
encouraging. I do not have words to thank you all.”
— Eric T., Morrisville
“I cannot begin to express how truly GRATEFUL I am
for Dorcas Ministries, for the staff, for the volunteers,
and for the donors! If you all don’t get to hear THANK
YOU much, please remember me.Your gestures of
kindness will never be forgotten!”— Megan F., Cary

Then, one morning a couple days after working curbside
pickup, Eric woke up feeling like he had the flu, but knew it
could be more. With no health insurance, Eric decided to get
tested at Advance Community Health. He tested positive.
Within a few days, Jennifer and their sons both woke up
with the same symptoms. The family had to quarantine until
they tested negative, meaning that Eric and Jennifer could
not work and had no income.
With bills mounting and no savings, Eric and Jennifer
turned to Dorcas Ministries for help. After applying online
and submitting the supporting paperwork, a Case Manager
contacted the couple offering financial and food assistance
until Eric and Jennifer could really begin working again. The
Case Manager also provided information about Dorcas’
Career Coach program. Jennifer decided she was ready
for a career change and was matched with a Career Coach.
The Career Coach worked with her to update her resume
and offered vocational insight and advice. With that help and
guidance, she was able to find a job that allowed her to work
from home – a blessing for their family.
“Dorcas helped our family stay afloat when we needed it
the most. We are so grateful for our Case Manager, Career
Coach and the entire Dorcas team! They saved us from
going under during the pandemic and helped change our
family’s financial path for the better.”
DORCAS MINISTRIES provides financial
and food assistance to over 2,000 neighbors
in need every month.
Sometimes a little assistance goes a long way:
$30 takes care of the gas money needed to
get to and from a new job for the first week.
$50 can help keep the water on for those
struggling in our community.
$100 keeps the lights on.
$350 feeds a family for a month.
$1,000 covers rent for one month.

“Thank you for your support and acts of kindness!
I came to you in my darkest days, having lost my job
to COVID and facing losing our home. You restored
hope and peace for me and my family. God bless you
all! Praying for you always.” — Jason S., Morrisville
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CHURCHES AND COLLABORATIVE PARTNERS
Dorcas Ministries wishes to thank all of our valued partners.
Together we make a difference in the lives of thousands of our neighbors each year!

A Doorway to Hope
Apex Immigration Services
Ashworth Drug*
At Large Graphics*
Atlantic Tire*
Bethel Baptist
Capital Area Workforce
Development Board
Cary American Legion Post 67
Cary Christian
Cary Church of Christ
Cary Church of God
Cary First Christian Church
Cary Kildaire Rotary*
Cary McGregor Rotary*
Cary Oil*
Cary Presbyterian Church*
Cary Quilting Co.*
Cary Town Hall
Catholic Charities
Chicken Salad Chick*
Christ Church
Christ Family Church
Christ the King Lutheran Church*
Church in the Woods
Church of Christ Walnut Street
Church of the Latter Day Saints
Colonial Baptist Church
Connections Church
Cornerstone Presbyterian Church
Covenant Christian Church
(Disciples of Christ)
Crosspointe Church
Downtown Cary Farmers Market
Dress for Success
Duke Energy*
Ephesus Baptist Church
Families Together
Family Promise of Wake County
First Bank*
First Baptist Church*
First Presbyterian Church of Raleigh
First Reformed Church of Cary
First United Methodist Church
Fit and Able Productions
Genesis United Methodist Church*
Glenaire*

Good Hope Baptist Church
Good Hope Farm
Good Shepherd United Church of Christ*
Grace Bible Fellowship Church
Grace Church
Great Harvest Bread Co.
Greenwood Forest Baptist Church*
Greg Holder*
George Jordan*
Haven House Services, Inc.
Healing Transitions
Holy Trinity Greek Orthodox Church
Hope Community Church*
If You Had Wings*
Interact
International Minute Press
Interfaith Food Shuttle
Kirk of Kildaire Church*
La Farm Bakery
Landmark Free Will Baptist Church
Legal Aid of North Carolina
Lifepoint Church*
Lowe’s Foods
Macedonia United Methodist Church
Matthew’s House*
Morrisville Chamber of Commerce
Morrisville Town Hall
Mosaic Church
NC Baptist Men
New Horizons Fellowship Church
North Cary Baptist Church
Northwest Community Church of Cary
Oak City Cares
Once in a Blue Moon Bakery & Cafe
Panera - Park West Village
Passage Home
Peace Presbyterian Church*
Pleasant Grove Church
Produce Box
Publix
Raleigh Rescue Mission
Raleigh / Wake Partnership to End
and Prevent Homelessness
Resources for Seniors, Inc.
Resurrection Lutheran Church
Rhino Sports & Entertainment Services
Rotary Club

Rotary of Morrisville*
Saints Cyril and Methodius
Salvation Army
Shaarai Shalom Congregation*
South Wilmington Street Center
St Paul’s Episcopal Church
St. Andrew the APostle Roman Catholic
Church of Apex
St. Francis United Methodist Church*
St. Michael the Archangel
Catholic Church*
StepUp Ministry
Summit RDU
Swift Creek Baptist Church
Taylor Family YMCA
The Bridge Community Church
The Carying Place
The Fountain of Raleigh Fellowship
The Green Chair Project
The Point Church
The Realtor Foundation*
The Town of Cary
TowneBank*
Triangle Alano Club
Triangle Family Services
Trinity Community Church
Truist Bank*
Union Bethel AME Church
Urban Ministries
VFW - Post 7383
ViaMark Advertising
Wake County Human Services
Wake County Public School System
Wake Technical Community College
WakeMed Cary
Wells Fargo*
Western Wake Crisis Ministry
Western Wake Human Services Center
Westhigh Evangelical Covenant Church
Westwood Baptist Church*
Wheels 4 Hope
White Oak Foundation
White Plains United Methodist Church*
Women’s Center of Wake County
Woodhaven Baptist Church*
Words and Warmth
YMCA of the Triangle
* Day of Thanksgiving Sponsors
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YOU MAKE A DIFFERENCE

DORCAS STAFF:

Your purchases make a direct impact on our community.

Executive Director: Howard Manning
Director of Client Services: Jill Straight
Crisis Center Manager: Katie Braam
Case Managers: Jasmin Montes, Ande Posey,
Timothy Winn
Food Pantry Manager: Kathy Goldston
Marketing & Volunteer Manager: Ellen Frazier
Development Director: Rose Cornelious
Finance Manager, CFO: Alger Faber
Finance Assistant: Donna Pierce-Had
Operations Director: Mark Helwig
Dorcas Thrift Shop Managers:
Stephanie Davis-Potts & Hailey Goodall
Assistant Thrift Shop Manager: Megan Dezendorf
Operations Supervisors Angelo Curatolo
& Clinton Fogg, Jr.
Drop Off Ambassadors: Cage Antle,
Rian Freeman, Jason Hinton, Donnie Loosman,
Josiah Miller, Anthony Roberto, David Tyree,
George Varani, John Veal

PRAYER: Continue to pray for our community, the people we

2020 BOARD OF DIRECTORS

serve, and the mission of Dorcas Ministries.

President: Sally Goettel
Vice President: Glenn Blackley
Treasurer: Todd McIntyre
Secretary: Andy Ferrell
Ministerial Rep: Rev. Javier Almendárez-Bautista
Members: Tuere Bowles, Daisy Buitrago,
David Coulter, Nancy Fierke, Sasha Gomez,
Don Hamilton, Mary Lu Radloff, Anne Shambley,
John Shupe, Lynette Yawn

VOLUNTEER: Consider joining our team of volunteers who
are committed to the mission of helping our neighbors. Fill out
the volunteer form at dorcascary.org/volunteer to join our team.

DONATE GOODS: Bring your gently used clothing, shoes,
books, furniture, jewelry, vintage items, electronics, and
household goods for the Dorcas Thrift Shop.

DONATE FOOD: Consider making a regular grocery donation
or adopting-a-shelf in support of the Dorcas Food Pantry.

CONTRIBUTE: Financial gifts to Dorcas Ministries go a
long way. Donations can be made by mail or online through
our website (dorcascary.org). (Dorcas does not share your
information with anyone).

SHOP: Spend time at the award winning Dorcas Thrift Shop.

Photo Credits: Brooke Meyer, Graphic Design: Robert Meyerson,
Printing: International Minute Press
Dorcas Ministries is a 501(c)3 non-profit organization
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A year of faith, hope and community.
STAY UP-TO-DATE ALL YEAR LONG!
www.dorcascary.org
dorcasministries
dorcasministries
dorcascary
dorcasministries

187 High House Road, Cary, NC 27511 • (919) 469.9861

