A D ECADE OF B LESSINGS

2010 2019
2019

I M PA C T
R E P O R T

DORCAS MINISTRIES

“To everything there is a season, and a time for every
matter or purpose under heaven, ...a time to laugh and
a time to weep, a time to mourn and a time to dance.”
HOWARD MANNING
Executive Director

DAVID COULTER

— Ecclesiastes 3:1,4.

President

OUR MISSION

OUR AWESOME JOURNEY TOGETHER!

Dorcas Ministries
provides compassionate
assistance to area
residents to empower
people to become
stable and selfsufficient.

If you are reading this report, it means you had a hand in helping our neighbors.
With your support, we’ve been able to feed the hungry, keep families in their home,
help students graduate or learn a trade, and assist with needed car repairs. Your gift,
put together with others, touched over 26,000 of our neighbors last year, and for
that, we are all so grateful.
As we enter another decade of service, we do it with a humble heart and with an
eye towards the future. When our founder, Margaret Keller, started Dorcas Ministries
in 1968, her goal was to provide a free preschool education to children whose
parents couldn’t afford to pay. Back then there were no free preschools in North
Carolina, so only children whose parents could afford to pay received the benefit of
early education. Over the years, Dorcas Ministries has evolved in response to the
needs of struggling people in our community. That’s why we now have one of the
busiest food pantries in North Carolina, help hundreds of families each year with their
rent, and move hundreds from a crisis to self-sufficiency and stability...and many
other things too numerous to mention in one letter. But we couldn’t do any of this
without generous people like you!
And though we’ve changed over the years, we’ve consistently tried to treat
every person who needs our help with compassion and dignity. We think our clients
appreciate that as much as any help we give them.
More changes are in store at Dorcas Ministries. In coming months, we will begin
the process of enlarging our client services area and thrift store. These changes will
help us serve our clients better and bring more efficiency to the store. We will also
be embarking on long-term strategic planning; looking into the future of Dorcas and
our community.
Please take a few minutes to read this report. You are the reason that we’ve
been able to touch so many. On behalf of all our clients, volunteers, and staff,
thank you!

DORCAS VALUES
COMPASSION:
We will show kindness
and sensitivity to our
neighbors, as an act
of faith.
DIGNITY:
We will respect the
unique worth of each
individual.
JUSTICE:
We will strive to lift up
the least among us.
STEWARDSHIP:
We will use sound
business practices to
manage the resources
entrusted to us.

HOWARD MANNING
Executive Director
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DAVID COULTER
President

2010

• 7,564 people assisted through our programs.
• 50% of our Crisis Funds went to pay rent, 40% was spent on utilities.
• 200 volunteers worked to help support our mission.

2011

• Dorcas Ministries moved into its new home at 187 High House Road.

2012

• Hosted the first Thanksgiving Breakfast fundraiser, with 170 guests
bringing in $60,000 for the organization.
• Argand Energy and Yes! Solar partner with Dorcas to install solar
panels on the roof of Cary Plaza.

2013

• The Training Center was established to offer career coaching
and lifeskills classes.

2014

• On average, the Dorcas food pantry provided $20,650 a month
in food assistance.
• Received the Cary Living Award for the Best Place to Donate Time.

2015

• Partnered with UNC School of Nursing to bring the Mobile Clinic to Dorcas Plaza.
• Emergency Housing Program launched to address the needs of the homeless community in our area.
• Cary Plaza was officially renamed Dorcas Plaza.

2016

• Wall of Gratitude installed to honor volunteers of 10 years or more, Lifetime Achievement honorees,
and substantial monetary donors.
• In the first full year of the Emergency Housing Program, 336 neighbors received assistance and/or
counseling to help them overcome homelessness.
• Training expanded to offer 20 unique classes annually.

2017

• Client Services hours expanded from 9 AM to 3 PM Monday – Friday so that we could meet with more clients.
• Career Advancement Program (CAP) was started as an expansion of the Margaret Keller Education Scholarship
• Over 21,000 lives touched with more than $1,012,000 in assistance.

2018

• Renovations began in the back work area to improve the efficiency and to match the growth of donation intake.
• Dorcas Ministries celebrates 50 years of service to the community!

2019

• Moved donation drop off area to provide a safer environment for our staff and a better experience for our donors.
• LaunchCARY was started in partnership with the Rotary Clubs of Cary and Wake Tech.
• Annual Thanksgiving Breakfast raised $250,000 and saw the highest attendance yet with 595 guests.
• Our 600 volunteers gave over 93,320 hours of their time to help our neighbors in need.
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26,718

NEIGHBORS SERVED WITH

$1,400,000 IN ASSISTANCE!

13,679 Neighbors

1,137 Neighbors

received financial help to cover
necessary bills when they were
experiencing a crisis such as a job
loss, major medical expense,
divorce or separation through our
Crisis Center.

at risk of homelessness
received financial assistance
and counseling through our
Emergency Housing Program.

8,957 Neighbors

2,945 Neighbors

fed their families from a generous
supply of healthy groceries from
the Dorcas Food Pantry while
they were working to get back on
their feet.

participated in our Training and
Career Advancement Program
by attending training classes,
meeting with job readiness
coaches, or by receiving help
with the cost of retraining
classes, enabling them to pursue
work leading to greater stability
and self-sufficiency.

Dorcas Community Services Provided

Dorcas Ministries is blessed by
generous food donations that
supplement financial assistance
provided to clients. The monetary
value of those food donations are
reflected in the total services
provided.

Total with Donated Food
$1,469,317
$1,408,379

$984,621

$1,012,143

$762,902
$651,701

2014
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“I thank Dorcas from the bottom of my heart”
Celeste J. – Morrisville

Celeste, a single mom of a 16-year-old daughter, came to
Dorcas desperate and nearly hopeless. At age 50, she had
been working two minimum wage jobs for the past 15 years
and was barely making ends meet. She did not want to be
living paycheck to paycheck but was struggling to find a way
out of the cycle. All she wanted was a better life for herself
and her daughter.
Celeste works long days and nights at a small local hotel
and a restaurant, but sometimes, when the hotel or restaurant
were slow, she would be sent home early.
She had worked as an assistant manager of a retail store
in another town, but after moving to Cary to help care for her
elderly parents, she couldn’t land a management job. After a
slow period, she found herself coming up short on rent and
came to Dorcas for help.
As she met with a counselor, the tears and exhaustion
poured out of Celeste. She had been doing all she could
to make ends meet for a long time. The counselor was

encouraging and told Celeste Dorcas could help. She got
the rent and food help she desperately needed, but what
truly changed her life was a connection to the Dorcas Career
Advancement Program.
Celeste met with the CAP Case Manager, who helped
her create career goals and a career path. Through those
conversations, she updated her resume, got tips on her
cover letter, and practiced interviewing. She was awarded a
scholarship to a Wake Tech hospitality program and is now
in training to become a hotel manager! Dorcas Ministries not
only helped her through her immediate crisis, but also placed
her on a path to stability and self-sufficiency.
“You changed my family’s life and I can’t thank you enough!”

DORCAS MINISTRIES provides financial and
food assistance to over 2,000 neighbors in
need every month.
Sometimes a little assistance goes a long way:

“I have never encountered such an amazing
group of people that exhibited the patience,
courtesy, respect, love, and smiles that you all
displayed towards me in my moment of need.
Thank you.” – Claire G. – Cary
“The staff, and volunteers there were so
helpful, and welcoming! I did not feel judged or
shunned. They helped me when I really needed
it, and they are doing great things for people
in need! Thank you all so much. You are very
appreciated and in my prayers.” – David J. – Cary
“Dorcas Ministries abundantly blessed me and
my family this year. I will forever be grateful for
each person I encountered who helped us with
our rent and other bills. I hope everyone there
knows what a blessing they are.” – Matt P. – Cary

$30 takes care of the gas money needed to get
to and from a new job for the first week.
$50 can help keep the water on for those
struggling in our community.
$100 keeps the lights on.
$350 feeds a family for a month.
$1,000 covers rent for one month.

“In my darkest days, Dorcas Ministries was
there for me and my daughter. I went in just
for food and left with so much more. Dorcas
helped us stay in our home with financial
assistance and helped me with job coaching.
I will forever be grateful for this organization.” –
Susan W. – Morrisville
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CHURCHES AND COLLABORATIVE PARTNERS
Dorcas Ministries wishes to thank all of our valued partners.
Together we make a difference in the lives of thousands of our neighbors each year!
Advance Community Health

Greenwood Forest Baptist Church

Alliance Medical Ministry

Habitat for Humanity of Wake County

Searstone/Luthereran Services
Foundation Carolinas

Apex Immigration Service

Hayes Barton Baptist Church

St. Andrew the Apostle Catholic Church

Atlantic Tire

Healing Transitions

St. Francis United Methodist Church

BB&T

Heart of Cary Association

St. Michael The Archangel Catholic Church

Bethel Baptist Church

Holy Trinity Greek Orthodox

St. Paul’s Episcopal Church

Boy Scouts of America

Hope Community Church

Salvation Army

Bridge Community Church

Hope Chapel

Socratic Wealth

Capital Area Workforce Development

Interact

Step Up Ministries

Cary Area Rotary Clubs

Interfaith Food Shuttle

The Bridge Community Church

Cary Church of God

Jobs for Life

The Carying Place

Cary First Christian Church

Kirk of Kildaire Presbyterian Church

The Center for Hope and Healing

Cary Chamber of Commerce

Landmark First Freewill Baptist Church

The Food Bank of Central and

Cary Oil Foundation

La Farm Bakery

Eastern North Carolina

Cary Presbyterian Church

Legal Aid of North Carolina

Cary Rotary Clubs

Life Experiences

The Partnership to End and
Prevent Homelessness

Christ Family Church

Lincolnville African Methodist
Episcopal Church

The Women’s Center

Christian Community
Development Association

MAKO Medical Laboratories

Town of Morrisville

Morrisville Rotary Club

Triangle Alano Club

Church in the Woods

NeighborHealth

Triangle Family Services

Congregation Sha’arei Shalom

New Horizons Fellowship Church

Trinity Community Church

Cornerstone Presbyterian Church

North Carolina Baptist Men

Trinity Park Church

Covenant Christian Church

North Raleigh Ministries

UNC School of Nursing

Crosspointe Church

Northwest Community Church

Unitarian Universalist, Raleigh

Dress for Success

Oak City Cares

United Way of the Triangle

Ephesus Baptist Church of Raleigh

Open Door Clinic

Urban Ministries of Wake County

Family Promise of Wake County

Open Door Ministry

ViaMark Advertising

FIGS of Wake County

Oxford House

Wake County Health & Human Services

First Baptist Church of Cary

Panera Bread

Wake Tech Community College

First Presbyterian Church of Raleigh

Peace Presbyterian

Watts Chapel Missionary Baptist Church

First Reformed Church of Cary

Pleasant Grove Church

Wells Fargo Bank

First United Methodist Church of Cary

PLM Families Together

Western Wake Crisis Ministry

Garner Area Ministries

PNC Community Development Program

Westhigh Evangelical Covenant Church

Genesis United Methodist Church

Publix Supermarkets

Westwood Baptist Church

Girl Scouts of America

Raleigh Rescue Mission

White Plains United Methodist Church

Glenaire Retirement Community

Read and Feed

White Oak Foundation

Good Shepherd United Church of Christ

Resurrection Lutheran Church

Woodhaven Baptist Church

Gracious Harvest Community Garden

Resources for Seniors

Y Guides and Princesses

Great Harvest Bread Company

Sacred Heart Outreach Ministry

YMCA of the Triangle

Christ The King Lutheran Church
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Town of Cary

YOU MAKE A DIFFERENCE
VOLUNTEER: Consider joining our team of volunteers who
are committed to the mission of helping our neighbors. Fill out
the volunteer form at dorcascary.org/volunteer to contribute your
time to Dorcas Ministries.

DONATE GOODS: Bring your gently used clothing, shoes,
books, jewelry, vintage items, electronics, household goods for
the Dorcas Thrift Shop.

DONATE FOOD: Consider making a regular grocery donation
or adopting-a-shelf in support of the Dorcas Food Pantry.

CONTRIBUTE: Financial gifts to Dorcas Ministries go a
long way. Donations can be made by mail or online through
our website (dorcascary.org). (Dorcas does not share your
information with anyone).

SHOP: Spend time at the award winning Dorcas Thrift Shop.
Your purchases make a direct impact on our community.

PRAYER: Continue to pray for our community, the people we
serve, and the mission of Dorcas Ministries.

Photo Credits: Brooke Meyer, Meredith Snider, Graphic Design: Robert Meyerson
Dorcas Ministries is a 501(c)3 non-profit organization

DORCAS STAFF:
Executive Director: Howard Manning
Director of Client Services: Jill Straight
Emergency Housing Case Managers: Katie Braam,
Timothy Winn
CAP Case Manager: Craig Townley
Food Pantry Manager: Kathy Goldston
Marketing & Volunteer Manager: Ellen Frazier
Development Director: Rose Cornelious
Finance Manager, CFO: Alger Faber
Finance Assistant: Donna Pierce-Had
Operation Director: Mark Helwig
Dorcas Thrift Shop Co-Managers:
Stephanie Davis-Potts & Hailey Goodall
Lead Drop Off Ambassadors: Angelo Curatolo
& Clinton Fogg, Jr.
Drop Off Ambassadors: Will Armstrong,
Mike Cofer, Aaron Elzie, Jason Hinton, Chene’t Homer,
Donnie Loosman, Anthony Roberto, David Tyree,
George Varani, John Veal

2020 BOARD OF DIRECTORS
President: David Coulter
Vice President: Sally Goettel
Treasurer: Todd McIntyre
Secretary: Nancy Fierke
Ministerial Rep: Rev. Heather Herrin Wong
Members: Glenn Blackley, Tuere Bowles,
Daisy Buitrago, Andy Ferrell, Scott Lord,
Mary Lu Radloff, Barbara Settle,
Anne Shambley, John Shupe, Bob Stapleton
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A D ECADE OF B LESSINGS
STAY UP-TO-DATE ALL YEAR LONG!
www.dorcascary.org
dorcasministries
dorcasministries

Best Of Cary Award-Winner
for Best Resale Shopping
and Best Nonprofit (6th year in a row).

dorcascary
dorcasministries
dorcascary

187 High House Road, Cary, NC 27511 • (919) 469.9861

